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Dear Business Owner, 
 
At this difficult time for us all I want to express my thanks to you for continuing to 
abide by the government guidance in response to COVID-19. 
 
I am writing to you concerning recent updates under the Coronavirus legislation, and 
to provide some information to help your business return to work safely. 
 
Along with the rest of the country, Bristol has seen a steep rise in cases of COVID-19 
largely caused by greater social mixing. It is clear that, in many cases, groups are not 
adhering to health and safety measures put in place to prevent the spread of the 
virus.  
 
As a Bristol-based business, we urgently need your help to keep our city open, whilst 
preventing a local outbreak of the virus to save lives. Please ensure you are 
complying with the new government rules put in place to protect our communities and 
loved ones below. 
 
Key updates from the government guidance are as follows:- 
 
https://www.gov.uk/government/publications/further-businesses-and-premises-to-
close/closing-certain-businesses-and-venues-in-england 
 

 Social distancing: Social distancing is now law not just guidance 
o Please ensure you are providing clear measures on social distancing and 

hygiene to people on arrival at your premise. The social distancing measure 
is two metres apart, or one metre plus with risk mitigation where two metres is 
not viable 

o Examples of mitigations include using screens or seating customers either 
side by side or back to back. Please do not rely on face coverings as a 
mitigation as this is not included in the COVID-19 Secure guidance. You can 
download posters for your premise at https://www.bristol.gov.uk/business-
support-advice/social-distancing-posters-for-businesses  

 ‘Rule of Six’: Social gatherings, indoors or outdoors, of more than six people from 
multiple households are not allowed. Venues, including pubs, bars and restaurants, 

https://www.gov.uk/government/publications/further-businesses-and-premises-to-close/closing-certain-businesses-and-venues-in-england
https://www.gov.uk/government/publications/further-businesses-and-premises-to-close/closing-certain-businesses-and-venues-in-england
https://www.bristol.gov.uk/business-support-advice/social-distancing-posters-for-businesses
https://www.bristol.gov.uk/business-support-advice/social-distancing-posters-for-businesses


following COVID-19 Secure guidelines will be able to continue to host more people in 
total, but no one should mix in a group of greater than six. This means groups of no 
more than six people should be visiting your premise, unless they meet one of a 
limited list of exemptions listed in government guidance. There should be no mingling 
between groups at any time and if any group arriving at your venue is smaller than 
six then they should, again, not be mixed with any other group. Within each group of 
six, people should stay two metres apart from people they do not live with where 
possible 

 10pm curfew: From 24 September 2020 hospitality venues must be closed between 
10pm and 5am and have a closing time of 10pm. This is a legal requirement and 
must be adhered to. This will include takeaways, but delivery and drive-thru services 
can continue after 10pm 

 Table service: In licensed premises and premises operating under Temporary Event 
Notices (TEN’s) selling alcohol, food and drink must be ordered from and served at a 
table. In premises not selling alcohol but serving food, drinks and food must be 
consumed at a table. Tables must be spaced two metres apart unless mitigation 
measures are used such as screens, back to back seating or other measures which 
effectively reduce the risk of transmission 

 Face coverings: It is mandatory for customers in hospitality venues to wear face 
coverings, except when seated at a table to eat or drink. Staff in hospitality and retail 
will now also be required to wear face coverings. People who are already exempt 
from the existing face covering obligations, such as because of an underlying health 
condition, will continue to be exempt from these new obligations 

 Music (excluding live performance): Music when played in public houses, 
restaurants, cafes and bars (including hotel bars) must not be played at a level that 
exceeds 85db(A) when measured at the source of the music 

 COVID-19 Secure Workplaces: Ensuring your premises is COVID-19 Secure will 
become a legal requirement from Monday 28 September 2020. For more info on 
making your workplace COVID-19 Secure, visit 
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19 and read 
the risk assessment steps below 

 Weddings - the limit on the number of people who can attend weddings is now 
capped at 15 guests 

 NHS COVID-19 app: The new NHS COVID-19 smartphone application is now 
available for everyone to download. It allows visitors to easily check in on entry to 
venues with their phone by scanning a QR code. The aim of the app is to allow NHS 
Test and Trace to contact customers with public health advice should there be a 
COVID-19 outbreak. More info at https://www.covid19.nhs.uk/. If a customer does not 
have the app, another form of recording contact details may be used e.g. handwritten 

 NHS Test and Trace: It is now mandatory for restaurants, pubs, bars and takeaway 
services to have a system to collect NHS Test and Trace data and keep this for 21 
days. It is a legal requirement for businesses to refuse entry if a customer refuses to 
give details or check-in on the NHS COVID-19 app 

 QR code posters: The government has announced that certain venues, including 
venues run by local authorities are legally required to display NHS QR code posters 
in their venues by 24 September 2020. It is not mandatory for all customers to scan 
the QR code but it is mandatory for all customer contact information to be logged in 
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some format. This includes all venues in:  
o hospitality; 
o leisure and tourism; 
o close contact services; and 
o local authority venues 

You can find out how to create a QR code and obtain a poster to display in your 
venue at: https://www.gov.uk/create-coronavirus-qr-poster  

 Safer Travel Guidance: You should carefully consider travel options in light of the 
continuing COVID-19 threat and try to mitigate the risks of travel for your customers 
and staff travelling to and from your business. Do not encourage vehicle sharing with 
members from outside any household and try to encourage greener resources such 
as walking or cycling. For further information please see Safer Travel Guidance 
which can be shared with customers on your company websites and with your staff 

 Work from home: To help contain the virus, office workers who can work effectively 
from home should do so over the winter. Where an employer, in consultation with 
their employee, judges an employee can carry out their normal duties from home 
they should do so. Anyone else who cannot work from home should go to their place 
of work. 
 
For more information on COVID-19 and the government measures put in place to 
respond to COVID-19 and to help businesses during this time are available at: 
https://www.gov.uk/coronavirus 
 
Remember, you and your employees must still follow the government guidance 
for people who need to self-isolate. This includes individuals who have symptoms 
of COVID-19 as well as those who live in a household with someone who has 
symptoms. Read the government guidance on this here: 
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance 
 
As an employer you have a legal responsibility to protect employees and others 
(such as visitors, contractors and customers) from potential risks to their health and 
safety. As such you will need to carry out a health and safety risk assessment.  
 
Please follow the steps below:- 
 
1. You need to think about the potential risks employees and customers face and do 

everything reasonably practicable to minimise them. Make sure you involve your 
employees in this process. You can see the governments five steps to working 
safely here: https://www.gov.uk/guidance/working-safely-during-coronavirus-
covid-19/5-steps-to-working-safely 

2. All employers with five or more employees must write this risk assessment down.  
3. Make sure you share the results of this risk assessment with your employees.  
4. Once this risk assessment has been completed, and you have put in place the 

measures stated in the guidance, you can complete and display the enclosed 
poster in your workplace. 

 
When completing your risk assessment, please ensure you consider the risks from 
customers queuing outside. We strongly recommended you discuss this with 
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neighbouring businesses to manage queues in the safest way possible.  
 
By following these steps to protect your employees and others, you will have made 
your business, what the government is calling, ‘COVID-19 Secure’. Please note, you 
may be contacted in the future to see what measures you have put in place to be 
COVID-19 Secure. Please contact us at: health.safety@bristol.gov.uk if you require 
any further advice or information.  
 
Report a suspected outbreak  
If there’s more than one case of COVID-19 at your workplace you should contact: 

 the South West Health Protection team on 0300 303 8162 or 
swhpt@phe.gov.uk 

 the Bristol City Council public health team at 
ph.healthprotection@bristol.gov.uk 

The heath protection team will: 

 carry out a risk assessment 

 provide public health advice 

 where necessary, establish a multi-agency incident management team to 
manage the outbreak 

 
The Public Health England (PHE) Health Protection Team will also directly contact 
businesses if they receive information about confirmed cases that are linked to 
particular site or workplace. 
 
People will be required by law to self-isolate if needed from 28 September 2020, with 
fines starting at £1,000 and rising to £10,000 for repeat offenders or serious 
breaches. Those on lower incomes who cannot work from home and have lost 
income as a result, may be supported by a payment of £500. Read the full 
announcement at https://www.gov.uk/government/news/new-package-to-support-
and-enforce-self-isolation. 
 
Closures 
Most businesses can now reopen if they comply with the COVID-19 Secure 
guidance. The exceptions can be found in section 3 of the closures guidance 
(GOV.UK). 
 
To tell us about a business that isn’t following the government’s order to close or is 
not following the COVID-19 Secure Guidance you can: 

 call 0117 922 2500 

 email health.safety@bristol.gov.uk 
 

Please let me also take this opportunity to remind you, as we all respond to this 
crisis, that support for your business is available. This includes the government 
helpline, live webchat, or email and loans. Please see here for more info: 
https://www.bristol.gov.uk/business-support-advice/covid-19-information-for-
businesses. 
 
If you have any questions or specific concerns please contact 
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coronavirus@bristol.gov.uk and someone from the relevant department will get 
back to you as soon as possible. 
 
I would like to thank you for your commitment to keep your staff and customers safe 
during this challenging time. 
 
Regards, 
 
Stephen Peacock 
Executive Director 
Bristol City Council
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